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ANTI-SOCIAL BEHAVIOUR

POLICY
GENERAL STATEMENT

Leeds Jewish Housing Association recognises that, to provide a quality housing service, it must be effective in tackling the problems created by anti-social behaviour.

To this end:

· Each incident of anti-social behaviour will be noted and investigated by the Housing Manager.

· Every verifiable report of anti-social behaviour will be quickly and formally acknowledged.

· Investigations will seek to identify and interview all interested parties.

· Investigations will start at the earliest possible time after receipt of the complaint and will be conducted with all reasonable speed.

· Responses will, as necessary and as appropriate, move from advice, conciliation and support for tenants’ own action to legal action by LjHA on behalf of victims of anti-social behaviour.
· Action against perpetrators will include injunction and committal proceedings and possession and eviction proceedings.
LjHA will demonstrate by its actions that it will not tolerate anti-social behaviour.

LjHA will make this absolutely clear to its tenants and to any person who is seeking a tenancy.
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