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COMPENSATION POLICY

Leeds Jewish Housing Association aims to provide a high quality service that can be relied on, but sometimes things go wrong. When this happens, every endeavour will be made to rectify matters as soon as possible. In the majority of cases there will be a full and appropriate practical remedy available for service failure or damage to property but, in some circumstances, compensation may be payable.

In what circumstances may LjHA pay compensation?
You can make a claim for compensation if you believe a situation has caused you a severe loss. Every claim will be dealt with individually and you will need to provide evidence of the loss you have experienced.

LjHA will only consider claims for compensation if you have kept up your rent payments.

How do I claim compensation?
To make a claim for compensation you must use the LjHA Complaints and Appeal procedure. Contact the Housing Services Manager with details of your complaint and give your reasons for claiming compensation by explaining the loss you have experienced and provide any available documentation that you may have to support your claim. All claims for compensation will be considered by the Tenancy Sub Committee.
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