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CONFIDENTIALITY POLICY
Information and disclosures given to, or obtained by Leeds Jewish Housing Association will be treated as confidential.

All Voluntary Committee Members, Volunteers and members of Staff involved in carrying out the duties of LjHA must sign a declaration that they will treat as confidential any information that they are given about clients/service users in the course of their duties.

The only exceptions to this rule are:

· When the client or iformant, gives permission that the information may be divulged.

· When, after consultation with the Line Manager or relevant, it is agreed that there is clear evidence of serious danger to the client, worker, other persons or the Community.

· By regulation (court order/ruling etc.)

· In other circumstances judges exception on the basis of professional consideration and consultation.

This confidentiality also covers any disclosures of the financial affairs of any of the organisations, including Service Users, Funders, Committee Members, Directors, Volunteers and Staff.
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