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DEALING WITH MEMBERS
OF THE PUBLIC
POLICY STATEMENT
LJHA recognises its responsibility to the well being of staff and is committed to providing a safe working environment. Whilst staff are expected to remain courteous and helpful to all stakeholders they should not be subject to abusive, aggressive, threatening or violent behaviour, whether physical or verbal. Such behaviour will not be tolerated and LJHA will take all necessary steps to protect and support staff and deal with the perpetrator to prevent any recurrence. It is recognised that individual perceptions of abusive/aggressive, threatening or violent language/behaviour prevail and that the individual’s perception will be respected.  
This policy is in addition to the Violence at Work policy.
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