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DECANT POLICY

Leeds Jewish Housing Association will assist in a fair and equitable manner all those tenants who lose their homes as the result of approved redevelopment plans.

Tenants will generally get offers of property that is the same size and type as they currently occupy. However, if they are “under occupying” the tenant may be allocated a unit that is smaller than they currently occupy but still larger than they actually need. If they are currently overcrowded, they will be made an offer of a larger unit wherever possible.

LjHA will make every effort to offer rehousing that meets the needs of the tenant but if the tenant refuses 3 offers of suitable accommodation, LjHA will be deemed to have fulfilled its obligations towards that tenant. If the tenant feels that the offers were not in fact reasonable, they will have the right of appeal.

LjHA will liaise closely with tenants and, if the tenants want, with relatives or carers to ensure that all moves are arranged in a sensitive and appropriate way.

A Home Loss payment will be paid in recognition of the personal upset and distress caused by a tenant losing their home. This amount is set by law.  Tenants will be entitled to a home loss payment as long as they have been in occupation of their property as their own and main home for the previous twelve months from the date when the decant announcement was originally made.

Disturbance payments are intended to compensate tenants for the actual expenses associated with moving. The amount will vary for individuals but all reasonable costs associated with moving will be met by LjHA and not the tenant. For the sake of clarity and transparency, Disturbance Payments will be made in accordance with a prepared schedule.

Removals will be carried out in the most cost effective way, avoiding unnecessary expense to the Association whilst ensuring that tenant’s satisfaction remains paramount.
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