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MAINTENANCE AND REPAIRS
POLICY

Leeds Jewish Housing Association’s tenants have the Right to Repair and the Right to Compensation for Improvements following the introduction of Sections 121 and 122 of the Leasehold Reform, Housing and Urban Development Act 1993 on 1st April 1994.

LjHA aims to ensure that:

· All properties are in a suitable condition.

· All properties are in good repair.

· All properties are safe and fit to live in.

The Right to Repair

LjHA has classified repairs as emergency, urgent or routine and undertakes to inform tenants of these classifications when a repair is reported. The time limits for carrying out the repair will be given to the tenant starting when the problem is reported and should not exceed:

· Emergency
-
24 hours

· Urgent

-
5 working days

· Routine

-
20 working days

LjHA may reconsider response times to take account of tenants who have special needs, such as the elderly, or those with very young children.

If LjHA fails in its duty to have a qualifying repair (being a repair which does not cost more than £300 and which, if not carried out within the specified period, is likely to jeopardise the health, safety or security of the tenant) carried out within the specified time, and (after a further request from the tenant) fails to complete the works within the second specified period, LjHA shall pay compensation to the tenant.
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