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NEIGHBOUR DISPUTES

The Association is aware that sometimes disputes arise between neighbours that are not simple to resolve. Most people do get along fine, but sometimes there are differences of opinion with each person certain that they are in the right.  When this happens long-standing friendships can be jeopardised, and other people can be drawn into taking sides. In extreme cases, neighbours may end up not talking to each other.

We want to avoid these situations wherever possible.

· If you are experiencing a problem with your neighbour – talk to them!

Many times, an amiable conversation will bring about a change in attitude.

· If you live in Supported Housing, you should speak to your Housing Support Worker who may be able to assist you to resolve the problem.

· If you are still unhappy with the situation, contact the Housing Services Manager who will listen to what you and your neighbour have to say and then investigate the matter further.  

In the case of a serious, justified complaint, and where the problem has not been resolved, the Association will take whatever action is appropriate.
If, after investigation, the Housing Services Manager believes that your complaint is not justified or falls outside the Association’s remit for action, then you will be advised accordingly.  

If you are not happy with the Housing Services Manager’s decision, you can start the formal complaints procedure by requesting that the Housing Services Manager review their decision.  

Where the situation is not clear cut, then we may endeavour to mediate between you and your neighbours.

Initially, you will be invited to the office to sit around the table with your neighbours and the Housing Services Manager and/or others to try and reach a mutually acceptable resolution to the problem.

In certain circumstances, and with your permission, we may refer the matter to the Leeds Community Mediation Service. In this case, we would urge that you give them your fullest co-operation to ensure that the matter of which you are complaining is resolved to your satisfaction

In brief, if you are involved in a neighbour dispute :

· Talk the matter over with your neighbour

· Seek assistance from your Housing Support Worker, if applicable

· Report the problem to the Housing Services Manager

· Invoke the LjHA Complaints and Appeals Procedure by requesting that the Housing Services Manager review their decision.
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