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Hello everyone and welcome to this September edition 
of @Home.  
 
I want to talk to you about an exciting opportunity to get
involved with us here at LJHA, namely Tenant Board 
Members.
 
Within LJHA we have a Board of Management and 2 Sub-Boards of
Management. These are made up of unpaid volunteers, predominantly
from the Leeds Jewish community who come together between 4 and 6
times a year to meet and make the key strategic decisions for the
organisation. We currently have 1 tenant involved at present, but would
love to have more formally involved so are opening a recruitment process
for more Tenant Board and Sub Board Members.
 
If you are a tenant or shared owner, you feel you can represent the
experiences and views of tenants and like us are passionate about making
LJHA the best that it can be, delivering excellent services, supporting our
residents and building new homes, then this opportunity could be for
you. You do not need to have been involved in this type of formal meeting
before. Training and support will be provided from staff, and our existing
Board Members are a very friendly and welcoming group. 
 
If you would like to know more please contact us at info@ljha.co.uk and
we will send you an application pack or can answer any questions you
have through email or an informal conversation. The closing date for
applications is Friday 8th October. Please get in touch
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What's Inside? Hello from Mark

Get In Touch!
Our Address:
Stonegate Way, 
Queenshill Avenue, 
Leeds, 
LS17 6FD
 
Reception Open Hours:
Mon, Weds: 9AM - 1PM
Tues, Thurs: 1PM - 5PM
Fri-Sun:  CLOSED
 
Give us a call:
Switchboard: 0113 320 7777
Repairs:         0113 320 7770
Emergency*:  07776 296 318
(*Out of hours repair line)
 
Get Online:
Enquiries:  info@ljha.co.uk
Repairs:     repairs@ljha.co.uk
Facebook:  @LJHAinfo
Twitter:       @LJHA_info
Youtube:     LJHA

Welcoming you back to Reception

If you telephone us, we aim to answer your call
within 1 minute. If we can’t resolve your enquiry
there and then, we will get the appropriate
person to ring you by the next working day.

If you send us a letter, we aim to provide a reply
within five working days of receipt.

If you e-mail us, we aim to respond to your
enquiry within three working days, and will
acknowledge your email on receipt. 

If you contact us via social media, we aim to
respond to your enquiry by the end of the next
working day. 

The gradual easing of lockdown restrictions meant
that we have been able to re-open the LJHA
Reception to visitors. At the time of writing, our
Reception is open at different times throughout the
week as shown in the 'Get In Touch!' section on
the left. We know that not everyone will still be
comfortable meeting people in person, so there’s
lots of other ways in which you can get in touch. 
 
As part of our Communications Charter, we will
respond to you within certain time frames.
 

 

 

 

 
You can contact us via the LJHA website, either
through the Contact Forms, or via the LiveChat
instant messaging service. LiveChat is only
available during working hours, but we will pick up
your message the next working day.

mailto:info@ljha.co.uk


We are pleased to tell you that the redecorations
have now been completed. This include new fire-
rated doors and communal areas have been
painted, there are new paintings and blinds, and
flooring has been replaced in the communal parts of
the building. The conservatory has a new roof.  The
communal lounge has now been completely
renovated. 
 
 
 
 
 
 
 
 
 
 
 
 
 
What do you think?
 
We hope you are happy with what you’ve done. As
one resident said to us “Congratulations on a super
job on the Sheila Saunders lounge absolutely great
give everybody concerned my grateful thanks”. 
         
Please let us know what you think by speaking to 
 Faruq Kidiwala, LJHA’s Property Services
Manager. You can ring him on 0113 320 7777 or e-
mail faruq.kidiwala@ljha.co.uk.
 

Queenshill Development Phase 1 and 2
Our Queenshill Development is now a significant landmark on the local horizon, and a big step was taken in
July when the roof was started to be placed on our sheltered block. We're now at the stage where electrical
and mechanical work has commenced, as well as the installation of windows. 
 
 
 
 
 
 
 
 
 
 
 
 
 
One of the things we're planning to do is to erect a menorah at the corner of the new schemes. If you were
living in the new block, is this something you would like to see?   
 
We were also delighted that some volunteers from Engie came to tidy up some of our residents' gardens as
part of their commitment to 'social value' activities. A photo of Chris and Tom can be seen above right.
 
In terms of the potential next stage of development on the 'island' site, we had started negotiating with the
Government for funding for this potential development. However in April of this year, their criteria for funding
changed which means that our scheme no longer fits their specific criteria for funding of social housing. What
this means is that we are now looking at other sources of funding, including charitable funding and local
government funding. 
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Sheila Saunders Lawn High Moor Close
The renovations have now come to an end, and we
have now completed a total of 12 kitchens and
bathrooms at High Moor Close. The new kitchens
and bathrooms have made such a difference to the
layout and overall look to the properties.
 
 
 
 
 
 
 
 
 
 
 
 
The next stage will be either kitchen or bathroom
refurbishments for those needing it. The programme
for this has yet to be written, but we are looking to
start on any renovations at the back end of this year
or start of next year. We will need to attend
properties for stock condition surveys before the
programme is put together.
 
Residents have told us that they would like to start
using the communal room again. This has been
closed throughout the various lockdown periods,
and has been used to store building materials. At
the time of writing, the room is being cleared of
rubbish and cleaned.
 
 

BEFORE AFTER

mailto:faruq.kidiwala@ljha.co.uk
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New Staff

Finance Sub-Board

Since the last @Home magazine was published, two new members of staff have joined us. 

Karolina Grochowska joined at the end of April as our Income Recovery Officer. She is responsible for helping
residents to manage their rent accounts. At the same time, Malik Ahmad changed his role to Compliance
Officer.

Sue Broughton joined in July as Housing Support Worker. At the same time, Julie Cavalier has decided to semi
retire, but will remain as ‘bank staff’ to cover absences or when more Housing Support Workers need to be on
site.  

In the last @Home, we started a new feature on getting to know the structure of the LJHA Board and Sub-
Board. 
 
This newsletter focuses on the Finance Audit and Risk Sub-Board, who focus on all aspects of Finance, Audit,
Resources and Risk. Each year, they produce and publish annual financial statements for our stakeholders,
including shareholders, tenants and residents, employees, local authority, regulator, suppliers and supporters in
the community in which we work. The financial statements set out the organisations activities and contain an
overview of our financial position at the end of the financial year. 
 

Jonathan Shaw, Chair Michelle Marks Linda Mack

Derek Sendrove Jeremy Bloom Jeremy Haft

Karolina Grochowska Sue Broughton

COMING SOON
People often ask who does what at LJHA. We are in the
process of producing a handy guide to the different teams
across the organisation. This will include who to speak to
about different things.
 
In the meantime, you can learn more about our staff team
on the LJHA website at http://www.ljha.co.uk/about-
ljha/our-staff-team/

 
 



Tenant Satisfaction Survey Part 2
 
In the last newsletter, we summarised the results of part
1 of the Tenant Satisfaction Survey. Since then, the
second part of the survey has taken place – this
involved those residents who didn’t complete the survey
last Autumn. Thank you to those residents who 
 completed the survey. There were various key findings,
which you can see on the right. These have been
discussed with the Tenant Satisfaction Hot Topic Group,
and will be added to the existing Tenant Satisfaction
Action Plan. 
 
One of the follow-up activities will be focus groups on
the subject of Problems and Complaints. These will take
place later this month, and will comprise a selection of
residents who completed the survey.
 
Congratulations to Sinan Nuuman, who was the winner
of a £50 Amazon voucher after his name was selected
randomly from those who completed the survey.
 
 
 
 
 
 

 Repairs and Maintenance Tender Exercise

Budget and Resources – how LJHA spends its
money from year to year

The role of Housing Support Workers

Development and Stock Improvement. This
includes consulting with the group on plans for
the current development, future development,
and how we can improve the condition of our
homes around the area.

Our Resident Consultative Group have been
working with LJHA to set some priority areas for
resident scrutiny and review over the next 12
months. Members of the RCG have met with Mark
Grandfield and Craig Simons to learn about LJHA
priorities and how the RCG can help us to
progress our various aims and objectives.
 
The group will be focusing on the following areas
over the next 12 months:
 

 

 

 

 
We have also consulted the RCG on our Annual
Report, and on our Key Performance Indicators
across different parts of the organisation. 
 
The group are looking for new members. You will
need to commit to attend a meeting every 3-6
weeks. If you are interested, please let us know.
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Resident Consultative Group Hot Topic Groups

With the help of the Gardening group, we
selected our new garden maintenance
contractor, Nurture Landscapes. 

The Repairs group have been helping us with
the tender for a repairs and maintenance
service. Two members of the group, one from
sheltered and one from general needs, will be
sitting on our interview panel.  

Our Queenshill Development group have
advised us on the interior design of the new
sheltered and general needs blocks. This
includes kitchen and bathroom designs, and
trialling handles for accessibility, as well as
looking at landscaping choices. 

We will be launching a Leases and Service
Charges group. The initial remit will be to
discuss rental leases. We will then be having a
discussion on service charge schedules.

We have also been looking at setting up a group
to help us look at organising social activities or
other initiatives for general needs residents.

LJHA have quite a few Hot Topic Groups on the go
at the moment, or are planned. Involvement ranges
from one-off meetings to those which require a bit
more commitment over a few months. If you are
interested in joining any of the groups now, or in the
future, please let us know.
 

 

 

 

 



Would you like a Tenant Day?
   
Some of you may remember that LJHA organised a 
Tenant Day in 2018, coinciding with our 65th birthday. 
We’ve been thinking about having another, similar 
event at some point, This may combine telling you 
about things that LJHA are doing, such as Together 
with Tenants and the Communications Charter, with 
more light-hearted and social elements. 
 
 
This is clearly dependent on what we can do safely, 
and we would like your thoughts on whether you think this 
is a good idea.
 
 
 
 
 
 
 
We will be celebrating our 70th birthday in 2023! It’s a few years away, but we want to do
something big, so any thoughts you have on what we can do to mark this occasion would be
really welcome. Some ideas are a photographic and oral history project. It will need some
planning, and possibly applying for some money to do things. 
 
 
 

The Governance and Financial Viability Standard looks at how well an organisation is run and if it is
financially viable.
The Value for Money Standard looks at whether a provider is making the best use of the resources that it
has to meet it objectives.
The Rent Standard sets the requirements around how registered providers set and increase rents for all
their social housing stock.

The Home Standard sets expectations to provide tenants with quality accommodation and a cost-
effective repairs and maintenance service.
The Tenancy Standard sets expectations for letting homes to tenants in a fair, transparent and efficient
way.
The Neighbourhood and Community Standard sets expectations to keep the neighbourhood clean and
safe, co-operate with relevant partners to promote the wellbeing of the local area and help prevent and
tackle anti-social behaviour.
The Tenant Involvement and Empowerment Standard sets expectations to provide choices, information
and communication that is appropriate to the diverse needs of their tenants, a clear approach to
complaints and a wide range of opportunities for them to have influence and be involved.

LJHA, like all Housing Associations, are held to account by the Regulator of Social Housing. The Regulator
of Social Housing regulates registered providers of social housing to promote a well-governed social housing
sector able to deliver homes that meet a range of needs. There are 3 economic standards and 4 consumer
standards.
 
Economic
 

 
Consumer
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Holding LJHA to Account



 
LJHA have been successful in being awarded grant funding to
develop the large green space at the bottom of Queenshill Gardens,
funding from Wade’s Charity, as well as contributions from Engie
and Ward Councillors' MICE funding, will pay for the installation of
fencing to make the Queenshill Gardens area safe and secure.
Work is due to commence on 6th September.

Funding from UJIA's Summer Engagement Fund has been used on
a partnership project with The Zone Youth Club and Educating for
Impact to tidy up the garden at Stone Court. 

The project, 'In Our Garden', aimed to bring residents and members
of the wider Jewish community together. Taking place from 9th to
12th August, volunteers were involved in de-weeding, painting rocks
to be placed in the garden, and painting garden benches. 

One Stone Court resident said "The garden is looking lovely. We
have planted a vegetable plot, a flower plot, and the raspberries
have planted themselves!"

Going forward, Stone Court residents will be looking after the
garden, but the plan will be to dedicate 1 or 2 days a month for
wider volunteer opportunities.

Area should be free of litter after each visit
Communal areas free of leaves and debris
A communications book to sign in and allow residents to add notes
Service reports with pictures and arrival and departure times

New gardening contractor appointed
   
As you will be aware, we now have a new gardening provider, Nurture
Landscapes. 
 
We hope that you are satisfied with the quality of the gardening service you
are receiving. We will be carrying out periodical gardening satisfaction
questionnaires, where you you can tell us what you think about the quality of
gardening. We will then ask you the same questions every 3 months so that
we can see whether your views have changed. 
 
With the help of our Gardening Hot Topic Group, we have a list of feedback
and performance mechanisms. These include:
 

 
 
Now that Donna Crocker’s role has changed to Facilities Officer, she will be
responsible for managing any compliments or complaints relating to
gardening. We are looking for representatives from each block or street to
help us monitor how well Nurture are performing. This will include walkabouts
around where you live. If you would be interested, please contact Donna
Crocker at donna.crocker@ljha.co.uk or via the LJHA office on 0113 320 7777
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Gardening Projects
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Burton House resident, Hilary Jones, attended an audition for the quiz show The Chase back in March. We
asked her how it went:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The audition seemed to go OK.  It was a long Zoom - just over an hour. After a bit of introduction, there was
an ice breaker ...... if you were a biscuit, what sort of biscuit would you be, and why?  Who on earth thinks
these things up?!! Then an alphabet challenge.  In turn we were all (9 of us) given a subject and then had 20
seconds to name things in alphabetical order.  First guy got boys’ names.  Easily the simplest category, with
Arthur, Ben, Charlie etc etc and he managed to get as far as M in the 20 seconds.  Other subjects included
Colours / Fruit & veg / Countries etc. 
 
Well, I say “simple” but the lad doing countries only got as far as H, which included these well-known
COUNTRIES Boston, Delhi and Geneva!  Still, that was better than the girl who only got up to C on fruit &
veg.
 
There was one category which seemed to me far harder than the others - “kitchen things”.  No prizes for who
drew the short straw!!  Still, I managed to equal the boys’ names guy and got as far as M in 20 seconds.  Try
it yourself under timed conditions.  It’s not easy.  
 
Next segment was “Me in a minute”.  60 seconds to talk about yourself, interests, hobbies, which Chaser you
would want to be up against and what you would do with any money you won.
 
Before the audition we had all been told to prepare three pieces of paper with A, B, C on them.  We got three
multiple choice questions and on the count of 5 we all had to hold them up.  For your interest, the questions
were:
 
What was Pele’s first name?
Edson, Elvis or Evad?
 
Which was completed first?
The Grand Mosque, the Great Wall of China or the Great Pyramid at Giza?
 
Who has a degree in Ceramics?
Peter Kay, Lee Mack or Johnny Vegas?
 
I think there were only three of us who got them all right 
 
Three of the 4 Chase people then left the Zoom to watch the videos back and decide who went forward.  Six
of us got through.  We were then put into two different Zoom rooms and played a 2 minute quick fire question
round.  My team of three got 21 questions, which was pretty good.  Some questions we all knew, some only
one or two of us knew.  We were all pretty much on a par with one another.
 
So, I got through.  Filming won’t start until at least October, and even then you are not guaranteed to be
called for an actual recording.  So now it’s just a waiting game, but it was hugely enjoyable and it’s good to
know I got this far as they said they had received 100,000 applications, each of which had been read and
evaluated before people were chosen for these Zoom auditions, and only 280 people are actually required for
a full season’s recordings.
 
Well done Hilary!
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Talking of being in the limelight, Sylvia and Ken Hebden from Stonegate Way have been in touch to tell us
about a coincidence involving the entertainer Frankie Vaughan. Sylvia said:
 
A few days after moving in to our lovely flat in Stonegate Way, my husband Ken was in the corridor
when a charming gentleman asked if he was a new tenant. Ken replied that we’d just moved into flat
47. 
 
“Ah yes, that was the Solk’s flat” said the gentleman.
 
“Do you mean Stanley Solk?” asked Ken
 
The gentleman confirmed that it was, indeed, Stanley and wife Myra had lived there.
Myra was a sister of the late Frankie Vaughan.
Ken had been Frankie’s drummer for fourteen years!
Of all the flats we could have moved into……
 
Some of you may remember the two articles I wrote in the old Tenant Talk (the first was in July 2009)
of the years Ken spent playing for Frank before joining Vince Hill (remembered mostly for his 1960s
hit ‘Edelweiss’). Ken retired from ‘Show Business’ in 2003, after a lifetime of travelling the world
playing for top TV stars like Morecambe & Wise, Shirley Bassey, Vera Lynn, Arthur Askey and Mr
Moonlight himself, Frankie Vaughan.
 
Moving into the flat where Frank’s sister, Myra, used to live just brought back memories of his days
with such a much-loved entertainer.
 
Ken is pictured below, playing the drums.
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Do you have a story to tell?

We'd love to hear from more residents with stories of auditioning or being on TV shows, or meeting famous
people. Or perhaps, you were famous yourself? Do you have a claim to fame?
 
Please contact us, and who knows, maybe you will find yourself in the next magazine!



Communicating with you in an accessible way is really important to us. It helps us evidence our obligations as
part of the Regulator of Social Housing Involvement and Empowerment Standard. This states that we must
have an approach to complaints that is clear, simple and accessible, and  that we will provide tenants with
accessible information relating to a range of services, including the the standards of housing services you can
expect, how you can communicate with us, and opportunities for tenant involvement and scrutiny.
 
Our Communications Charter (below) sets out how we should communicate with you, for example making sure
that a letter does not contain any ‘jargon’, and providing a response in a larger type, a different language or a
different format if you let us know you need it.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
One of the outcomes of the first part of the Tenant Satisfaction Survey was need for disability awareness
training and British Sign Language awareness. We are in the process of arranging Deaf Awareness training,
and will be following this up with disability awareness training. We are also aiming to ensure that all of our
resident-facing policies and procedures will be available in a range of formats. To help us do this, we plan to
set up a Policy and Procedures Hot Topic Group to allow residents to advise us on how make our services
easier to understand.
 
 
We are keen to make sure that we have correct and up-to-date information for all of our residents. Holding
accurate information about our residents helps us to make sure that we can contact you in different ways. It will
also help us to think about things we can do to help different groups of residents.
 
We would be grateful if you could complete a short survey to allow us to update the information which we hold
about you and/or your partner/spouse. The provision of this information is voluntary and any information we
hold about you will be stored and utilised in line with LJHA's Privacy Notice and Privacy Policy. These can be
found on our website at http://www.ljha.co.uk/about-ljha/our-documents.
 
You can complete the survey at https://forms.office.com/r/A27RCUGG3N. Or you can request a printed copy
by calling us on 0113 320 7777 or e-mailing info@ljha.co.uk
 
We also appreciate that there may be some things that you are not interested in hearing about. There is some
information that we need to inform everyone about, but please let us know if you receive something from us
which you would rather not receive.

Communicating with You Better 10

Accessible Communication

http://www.ljha.co.uk/about-ljha/our-documents
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On 2nd August, a plaque was unveiled at
Stone Court to mark the contribution of
Alwoodley Ward Community Committee and
the Community Security Trust to the
installation of CCTV cameras. 
 
Mark Grandfield, LJHA Chief Executive, said
"On behalf of the community of local
residents, I want to thank CST and local
councillors for expanding the security of our
housing"
 
The plaque was unveiled by Stone Court
resident, Darren Drapkin. 
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Celebrating Jewish Festivals
In March, it was the festival of Purim. We delivered boxes of goodies to families across LJHA. Thank you to
Chabad for supplying the boxes, and to LJHA staff and volunteers for dressing up to deliver these
 

Stone Court Plaque Unveiling Community Champions Video
LJHA were awarded some funding as part of Leeds
City Council’s Covid-19 Community Champions
scheme to produce a short video, where both
residents and staff could think about the last 12-18
months.
 
Questions were asked on the effect of
Covid/lockdown on physical/mental well-being, the
impact on different residents, and what LJHA has
done well, and what could we have done differently.
 
Participants comprised a mixture of LJHA staff,
sheltered housing residents from Burton House,
Green Park and Stonegate Way, and their relatives.
 
 
At the time when @Home went to print, the video
was being edited. The video will provide a valuable
record of how we have all come together to keep
residents and staff safe.
 
 
 

In May, to celebrate the festival of Shavuot, we were able to distribute some gifts to residents for the festival
of Shavuot with the assistance of the Leeds Kollel and Brodetsky Primary School. We delivered paper flowers
and biscuits to both general needs and sheltered residents.
 

LJHA resident Joel Freeman, with 
volunteer Sara Saunders LJHA staff Susan Portland and Simon Phillips

Naomi Goldman, from Educating for Impact
with Simon Phillips Biscuits made by the Leeds Kollel



1st Day Rosh Hashanah - Tuesday 7th September
2nd Day Rosh Hashanah - Wednesday 8th September
Kol Nidre - Wednesday 15th September
Yom Kippur - Thursday 16th September.

On 14th August, the Queenshill Synagogue re-opened for the first time since March 2020. We know that the
closure of the synagogue meant a loss of a weekly routine and opportunity to pray in an accessible and familiar
space.   
 
The synagogue has always relied on the support of LJHA residents to ensure that a minyan (group of 10 men)
can be achieved. Everyone is welcome to attend, although places are limited at this current time in order to
comply with safety regulations.
 
It is hoped that services for the High Holy Days will be held on the following days: 
 

 
Other services over the festival of Sukkot will be notified to residents once confirmed.
 
Seats for all services will need to be booked in advance. Please contact Simon Phillips on 859 2228 or
simon.phillips@ljha.co.uk
 
 
 
 
SAVE THE DATE - SUNDAY 21ST NOVEMBER
 
 
Many of you may have heard about Mitzvah Day, the 
annual day of social action, influenced by Jewish 
values of doing good deeds.
 
We are planning to organise a litter-picking and 
neighbourhood clean-up activity in the Queenshills on Mitzvah Day
this year, and we would like you to be involved.
 
 
Mitzvah Day has a large focus on building links with other faith communities. We are planning to invite members
of Moortown Baptist Church, who are located just behind our Queenshill Development. We will also be inviting
local councillors and the local Neighbourhood Policing Team.
 
 
If you would be interested in helping to organise the event, please contact Simon Phillips on 0113 859 2228, or
by e-mail at simon.phillips@ljha.co.uk
 
 
 
 
 
You may be aware that upon completion of any repair to your property, you receive a satisfaction survey to
allow you to tell us about the quality of the service you have received. We want to ensure that as many people
as possible complete the survey so that we can get a better idea of what we are doing right and what we need
to improve. 
 
Every sheltered resident who logs a repair will be given a paper-based satisfaction survey to complete. Once
the survey has been completed, the surveys can be placed in white boxes located at the entrance to each
sheltered scheme. These will then be collected on a regular basis.
 
Green Park residents can submit their forms via the white box in the Bentcliffe Court communal centre. Burton
House and Lady Park Court share one - this is located in the Burton House entrance.
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High Holy Days

Repairs Satisfaction Survey


