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What has been happening at the LJHA board recently? 
We eventually got back to face-to-face meetings 
in September and in November, the residents of 
Stonegate Way very kindly let us use their lounge in 
order to be as socially-distanced as possible. This 
allowed us all to have our own table to work on and 
felt a very relaxed and conducive atmosphere. I can 
honestly say we did not miss our Zoom meetings.

We are keeping a keen eye on our new development’s progress, and starting to plan 
allocations and viewings in both Cherry Tree House, our new sheltered property, and 
Hillside, our fabulous new general needs block. Board’s attention is now focusing on the 
next phase to include family housing amongst others. This is proving a challenge but 
we are working hard to get a cohesive and sustainable plan in place to discuss with our 
tenant groups.

Sustainability and zero carbon are starting to be buzz words, so we will be looking into 
this for the best future we can for all. As well as welcoming several new Board members 
earlier in the year, I am delighted to tell you that we have appointed our first tenant Board 
member to our main Board, Hilary Jones, a resident in Burton House. We also have other 
tenants observing both main and sub-Board meetings with a view to joining. Thank you 
to all that stepped forward, we know it will make a difference to have tenant involvement 
on the Board.

The real success story this last year has been the improvement of our tenant engagement 
with lots of new groups being set up to help us with valued information and views. 
However, we want more, so please get in touch with Simon Phillips and see how you can 
be involved in our housing association. Looking forward to a busy and challenging few 
months ahead and wishing everyone a Happy and Healthy New Year.

In the past 20 months of Coronavirus, much of how we
work at LJHA has changed - in many situations, those
face-to-face interactions we used to have with tenants
changed to telephone calls, e-mails or the dreaded
Zoom video call and I don’t particularly see much
change soon. But please be assured that we are still
working very hard for residents - that’s why we are all
here, even if ‘here’ is no longer always on the estates,
or even in the office. . 
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LJHA Information 2

What's Inside? Hello from Mark

Get In Touch!
Our Address:
Stonegate Way, 
Queenshill Avenue, 
Leeds, 
LS17 6FD
 
Reception Opening Hours:
Mon, Weds: 9AM - 1PM
Tues, Thurs: 1PM - 5PM
Fri-Sun:  CLOSED
 
Give us a call:
Switchboard: 0113 320 7777
Repairs:         0113 320 7770
Emergency*:  07776 296 318
(*Out of hours repair line)
 
Get Online:
Enquiries:  info@ljha.co.uk
Repairs:     repairs@ljha.co.uk
Facebook:  @LJHAinfo
Twitter:       @LJHA_info
YouTube:     LJHA

Message from Jayne Wynick, Chair of LJHA Board
What has been happening at the LJHA board recently? 
 We eventually got back to face-to-face meetings in
September and in November, the residents of Stonegate
Way very kindly let us use their lounge in order to be as
socially-distanced as possible. This allowed us all to have
our own table to work on and felt a very relaxed and
conducive atmosphere. I can honestly say we did not
miss our Zoom meetings.
 

Yes, things might take slightly longer and I fully appreciate your
patience, but we’re working hard to deliver services in these
difficult times. We may not all be able to get out and see you, but
please contact us as normal.
 
In the coming months, we are going to be bringing in a new repairs
contractor and trying to make the processes and end results much
better for you. Our cleaning contract is slowly coming to an end, so
we will be consulting with you around service standards before re-
tendering this as well. 
 
I’d like to say a huge thank you to our Unsung Heroes and
Heroines (Anita and Golda, Holly, Jemima, Jon, Trude and one
who wishes to remain anonymous) for supporting their neighbours
so well, and a special Mazeltov to our own Trude Silman who was
awarded an MBE for services to Holocaust Education, an
inspiration to us all.

We are keeping a keen eye on our new development’s progress, 
and starting to plan allocations and viewings in both Cherry Tree 
House, our new sheltered property, and Hillside, our fabulous new
general needs block. Board’s attention is now focusing on the next
phase to include family housing amongst others. This is proving a
challenge but we are working hard to get a cohesive and sustainable
plan in place to discuss with our tenant groups.
 
Sustainability and zero carbon are starting to be buzz words, so we
will be looking into this for the best future we can for all. As well as
welcoming several new Board members earlier in the year, I am
delighted to tell you that we have appointed our first tenant Board
member to our main Board, Hilary Jones, a resident in Burton
House. We also have other tenants observing both main and sub-
Board meetings with a view to joining. Thank you to all that stepped
forward, we know it will make a difference to have tenant
involvement on the Board. 
 
The real success story this last year has been the improvement of
our tenant engagement with lots of new groups being set up to help
us with valued information and views. However, we want more, so
please get in touch with Simon Phillips and see how you can be
involved in our housing association. Looking forward to a busy and
challenging few months ahead and wishing everyone a Happy and
Healthy New Year.

In the past 20 months of Coronavirus, much of how we work 
at LJHA has changed - in many situations, those face-to-
face interactions we used to have with tenants changed to 
telephone calls, e-mails or the dreaded Zoom video call 
and I don’t particularly see much change soon. But please 
be assured that we are still working very hard for residents - 
that’s why we are all here, even if ‘here’ is no longer always on 
the estates,or even in the office...

Yes, things might take slightly longer and I fully appreciate your patience, but we’re 
working hard to deliver services in these difficult times. We may not all be able to get out 
and see you, but please contact us as normal.
In the coming months, we are going to be bringing in a new repairs contractor and trying 
to make the processes and end results much better for you. Our cleaning contract is 
slowly coming to an end, so we will be consulting with you around service standards 
before re-tendering this as well.

I’d like to say a huge thank you to our Unsung Heroes and Heroines (Anita and Golda, 
Holly, Jemima, Jon, Trude and one who wishes to remain anonymous) for supporting 
their neighbours so well, and a special Mazeltov to our own Trude Silman who was 
awarded an MBE for services to Holocaust Education, an inspiration to us all.
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Hello from MarkWhat’s Inside?

Our Address:
Stonegate Way,
Queenshill Avenue,
Leeds, LS17 6FD

Reception Opening Hours:
Mon, Weds: 9AM - 1PM
Tues, Thurs: 1PM - 5PM
Fri-Sun: CLOSED

Give us a call:
Switchboard: 0113 320 7777
Repairs: 0113 320 7770
Emergency*: 07776 296 318
(*Out of hours repair line)

Get Online:
Enquiries: info@ljha.co.uk
Repairs: repairs@ljha.co.uk
Facebook: @LJHAinfo
Twitter: @LJHA_info
YouTube: LJHA

Message from Jayne Wynick, Chair of LJHA Board

Get in Touch!

In the past 20 months of Coronavirus, much of how we
work at LJHA has changed - in many situations, those
face-to-face interactions we used to have with tenants
changed to telephone calls, e-mails or the dreaded
Zoom video call and I don’t particularly see much
change soon. But please be assured that we are still
working very hard for residents - that’s why we are all
here, even if ‘here’ is no longer always on the estates,
or even in the office. . 

LJHA Information
Page 2
 
Development Updates
Page 3
 
Property Updates 
Page 4
 
Our Team
Page 5
 
Resident Engagement
Page 6
 
Holding LJHA to Account
Page 7
 
Keeping You and Your Home Safe
Page 8
 
Residents in the Limelight
Page 9
 
Events and Activities
Page 12 
 
 
 
 
 
 
 
 

LJHA Information 2

What's Inside? Hello from Mark

Get In Touch!
Our Address:
Stonegate Way, 
Queenshill Avenue, 
Leeds, 
LS17 6FD
 
Reception Opening Hours:
Mon, Weds: 9AM - 1PM
Tues, Thurs: 1PM - 5PM
Fri-Sun:  CLOSED
 
Give us a call:
Switchboard: 0113 320 7777
Repairs:         0113 320 7770
Emergency*:  07776 296 318
(*Out of hours repair line)
 
Get Online:
Enquiries:  info@ljha.co.uk
Repairs:     repairs@ljha.co.uk
Facebook:  @LJHAinfo
Twitter:       @LJHA_info
YouTube:     LJHA

Message from Jayne Wynick, Chair of LJHA Board
What has been happening at the LJHA board recently? 
 We eventually got back to face-to-face meetings in
September and in November, the residents of Stonegate
Way very kindly let us use their lounge in order to be as
socially-distanced as possible. This allowed us all to have
our own table to work on and felt a very relaxed and
conducive atmosphere. I can honestly say we did not
miss our Zoom meetings.
 

Yes, things might take slightly longer and I fully appreciate your
patience, but we’re working hard to deliver services in these
difficult times. We may not all be able to get out and see you, but
please contact us as normal.
 
In the coming months, we are going to be bringing in a new repairs
contractor and trying to make the processes and end results much
better for you. Our cleaning contract is slowly coming to an end, so
we will be consulting with you around service standards before re-
tendering this as well. 
 
I’d like to say a huge thank you to our Unsung Heroes and
Heroines (Anita and Golda, Holly, Jemima, Jon, Trude and one
who wishes to remain anonymous) for supporting their neighbours
so well, and a special Mazeltov to our own Trude Silman who was
awarded an MBE for services to Holocaust Education, an
inspiration to us all.

We are keeping a keen eye on our new development’s progress, 
and starting to plan allocations and viewings in both Cherry Tree 
House, our new sheltered property, and Hillside, our fabulous new
general needs block. Board’s attention is now focusing on the next
phase to include family housing amongst others. This is proving a
challenge but we are working hard to get a cohesive and sustainable
plan in place to discuss with our tenant groups.
 
Sustainability and zero carbon are starting to be buzz words, so we
will be looking into this for the best future we can for all. As well as
welcoming several new Board members earlier in the year, I am
delighted to tell you that we have appointed our first tenant Board
member to our main Board, Hilary Jones, a resident in Burton
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forward, we know it will make a difference to have tenant
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The real success story this last year has been the improvement of
our tenant engagement with lots of new groups being set up to help
us with valued information and views. However, we want more, so
please get in touch with Simon Phillips and see how you can be
involved in our housing association. Looking forward to a busy and
challenging few months ahead and wishing everyone a Happy and
Healthy New Year.

In the past 20 months of Coronavirus, much of how we
work at LJHA has changed - in many situations, those
face-to-face interactions we used to have with tenants
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working very hard for residents - that’s why we are all
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phase to include family housing amongst others. This is proving a
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will be looking into this for the best future we can for all. As well as
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As you may have seen in the local press, on social media, and in various communal buildings, we are now at the stage where 
we can advertise our new general needs and sheltered apartments, due to open in Spring 2022. It’s all very exciting! The 
transformation in the Alwoodley and Moortown skyline has been remarkable.

Board members and LJHA staff had the opportunity to visit the sites in early November, where we saw some nearly-completed 
bathrooms and kitchens at Cherry Tree House, which will be the location of our sheltered block. We also saw what will be a large 
room for wheelchairs and mobility vehicles, as well as a cafe bar and dining area - this will function in a similar way to the current 
communal lounges, with a small kitchen to prepare for bagel brunches etc.

You may be interested in how we came up with the names for 
the two blocks.

Cherry Tree House has been named in memory of Alec Seltzer, 
who was the very first resident of LJHA all the way back in 1953. 
Alec planted a fruit tree in his garden on Queenshill Avenue. 
When he moved into Stonegate Way in March 2011, Alec asked 
for a flat which looked out onto his old home to continue to 
watch the tree grow. When we commenced the building work, 
we promised Alec that we would plant a new fruit tree.

Sadly, Alec passed away in July 2020, but his family kindly 
agreed to us naming the sheltered block in his memory.

As you may have seen in the local press, on social media, and in various communal buildings, we are now at
the stage where we can advertise our new general needs and sheltered apartments, due to open in Spring
2022. It's all very exciting! The transformation in the Alwoodley and Moortown skyline has been remarkable.
 
Board members and LJHA staff had the opportunity to visit the sites in early November, where we saw some
nearly-completed bathrooms and kitchens at Cherry Tree House, which will be the location of our sheltered
block. We also saw what will be a large room for wheelchairs and mobility vehicles, as well as a cafe bar and
dining area - this will function in a similar way to the current communal lounges, with a small kitchen to prepare
for bagel brunches etc.
 
You may be interested in how we came up with the names for the two blocks. 
 
Cherry Tree House has been named in memory of Alec Seltzer, who was the very first resident of LJHA all the
way back in 1953. Alec planted a fruit tree in his home on Queenshill Avenue. When he moved into Stonegate
Way in March 2011, Alec asked for a flat which looked out onto his old home to continue to watch the tree
grow. When we commenced the building work, we promised Alec that we would plant a new fruit tree. 
 
Sadly, Alec passed away in July 2020, but his family kindly agreed to us naming the sheltered block in his
memory.
 
 
 
 
 
 
 
 
 
 
 
 
Hillside reflects its location in the Queenshill area, and the fact that its location will be at the bottom end of the
hill on which both developments are located. Please contact us if you would like to see a brochure.
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Queenshill Development

Hillside reflects its location in the Queenshill area, and the fact that its location will be at the bottom end of the hill on which both 
developments are located. Please contact us if you would like to see a brochure.

 

 

 
Service charges include 
· Garden maintenance 
· Communal cleaning 
· Window cleaning 
· Warden call servicing 
· Gritting 
 
Apartments 
 
Open plan kitchen 
· Side opening mid height oven 
· 4 ring electric hob with overhead fan and light  
  with stainless 
  steel hood 
· Stainless steel sink and drainer with half bowl 
· Plumbing for slim line dishwasher 
· Plumbing for washing machine 
· Space for fridge freezer 
· Smart matching wall and base units together with  
  slip resistant flooring 
· Lockable cupboard suitable for medication 
 
Open plan living/dining room 
· Electric radiator 
· Aerial points for TV, sky, virgin, telephone 
· Double glazed window 
 
Master bedroom 
· Television aerial point 
· Electric radiator 
· Door to bathroom 
 
Bathroom 
· Door to both hall and bedroom 
· Walk in wet room with overhead shower 
· Fold down seat 
· Wash hand basin and low flush WC 
· Part tiling to walls 
 

Gardens 
To rear of apartments, enclosed lawned gardens with 
various patio seating areas, pergola and water feature. 
 
Sheltered 1 bed total size 
51m2 / 549 ft2 
 
Kitchen 
2.5 x 2.8M / 8.2 x 9.2ft 
 
Living dining 
3.5 x 5 m / 10.8 x 16.4ft 
 
Bed 
3.5 x 3.2m / 11.5 x 10.5ft 
 
 
Sheltered 2 bed total size 
66.6m2 / 716.9ft2 
 
Kitchen 
3.3 x 5m / 10.8 x 16.4ft 
 
Living/dining  
3.3 x 5m / 10.2 x 14.1ft 
 
Bed 1 
3.1 x 4.3m / 10.2 x 14.1ft 
 
Bed 2 
2.5 x 3.1m / 8.2 x 10.2ft 
 

 

 

 

 

The scheme also boasts: 
 
· A beautiful communal lounge, 
· Café-bar and dining area for 
· Extensive private landscaped gardens 
· Commercial drying facilities  
 (space for washers in apartments) 
· Guest suite with en-suite and kitchenette (chargeable) 
· IT suite 
· Ample free private car parking 
· Electric car charging points 
· Secure indoor storage for mobility scooters. 
· Physical link through to the Marjorie and Arnold Ziff 
  Community Centre (MAZCC) 
· Physical link through to 3 other sheltered  
  housing schemes 
· Stunning views for miles around from the upper floors. 
· Fire alarm with state of the art misting system 
· 2 lifts 
· Monitored CCTV 
· Door entry with camera facility 
· Fob access control 

 

Sheltered Housing 
We aim to enhance independence for those residing in the 
apartments through: 
 
· A dedicated team of Housing Support Workers 
· 24-7 support 365 days a year 
· Regular calendar of activities across all schemes and at 
   the MAZCC 
· All apartments include 
· Hard wired call points, pull cord’s and even  
  wearable pendants for 24/7 emergency assistance. 
· Adapted bathrooms with modern wet room facility  
  and pull down chair 
· Contemporary kitchen to give a modern feel whilst 
ensuring maximum flexibility 
 
EPC Rating B 

 

 

0113 320 7777 
Stonegate Way, Queenshill Avenue, 
Moortown, Leeds, LS17 6FD 
e: info@ljha.co.uk 
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CHERRY TREE HOUSE 
 
Leeds Jewish Housing Association are currently developing 
a superb purpose built new sheltered scheme for over 55s in 
the heart of the Jewish Community. 
 Opening in Spring of 2022 we have 51, one and two 
bedroom self-contained apartments complete with 
modern fitted kitchens and accessible bathrooms. 
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Leeds Jewish Housing Association are currently developing a superb purpose built new sheltered scheme for over 
55’s in the heart of the Jewish Community. This is an affordable housing scheme, subject to selection criteria.

ONE & TWO BEDROOM, SELF CONTAINED APARTMENTS 

24/7 On-Site Support & Array of Communal Facilities

Stonegate Way, Queenshill Avenue, Moortown, Leeds, LS17 6FD
t: 0113 320 7777 | e: info@ljha.co.uk www.ljha.co.uk

Opening Spring 2022
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You will all be aware that with the help of the Repairs 
and Maintenance Hot Topic Group, we have been 
tendering for a new repairs and maintenance contractor 
for LJHA. A number of the Hot Topic Group helped 
with the shortlisting and interviewing of contractors. At 
the time of writing (mid-
January 2022), we are in the 
processing of finalising the 
procurement of the winning 
contractor, but hope to 
be in a position to update 
everyone by the end of the 
month.

What is condensation?
Condensation is water that collects as droplets on a cold 
surface when humid air is in contact with it. It can be released 
through:
• Having a bath or shower
• Cooking, and boiling a kettle
• Drying wet clothes indoors

When condensation occurs, you will most commonly notice it 
on windows, walls and mirrors in your home.

Tips for avoiding condensation
• Cook with pan lids on and turn down the temperature once 

the water is boiling
• Use the minimum amount of water for boiling food
• Run cold water in your bath, before adding hot water
• Use a humidistat controller extractor fan in your kitchen and 

bathroom
• Close bathroom and kitchen doors when these rooms are in use
• Don’t dry washing on radiators
• Ventilate your home by opening windows
• Allow space for air to circulate around your furniture
• Keep rooms warm in cold weather

Mould growth
The most common problem caused by condensation is mould 
growth. This can damage walls, wall coverings, clothes, wooden 
window frames and furniture. 

The general appearance of mould depends on the type of 
mould and the surface it is growing on. A common type of 
mould is black spot mould.

Mould relies on water being readily available on surfaces so that 
it can grow and spread. So, it’s important to keep surfaces free 
of condensation.

How can I clean mould growth?
Cleaning mould helps to avoid damage to your home, as well 
as prevent illnesses that are caused or worsened by mould, 
such as asthma. To remove mould you will need to:
• Wipe down walls and window frames with a mouldicide or 

fungicidal wash which carries a Health and Safety Executive 
approval number

• Have mildewed clothes dry-cleaned
• Shampoo carpets. Do not vacuum or brush them as this will 

increase the risk of distributing the mould spores further.

You will all be aware that with the help of the Repairs and Maintenance Hot Topic
Group, we have been tendering for a new repairs and maintenance contractor for
LJHA. A number of the Hot Topic Group helped with the shortlisting and
interviewing of contractors. At the time of writing (mid-December 2021), we're in the
processing of finalising the procurement of the winning contractor, but hope to be in
a position to update everyone by the middle of January. 
 
 

Cleaning Services Tender
LJHA are in the process of tendering for a new cleaning contractor as the current contract with FRG expires
next year. Some of you may already be part of a Hot Topic Group we have set up. In addition, all residents that
receive this service will be given a chance to express their views as part of the consultation. 
 
Some of you have told us that you are unhappy with the quality of work carried out by FRG. To help improve
this, the aim is to have new contractors in place by Spring 2022, who would be responsible for cleaning in the
new general needs and sheltered blocks. 
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Repairs and Maintenance Update

Preventing Condensation
What is condensation?
 
Condensation is water that collects as droplets on a
cold surface when humid air is in contact with it. It can
be released through:
 
• Having a bath or shower
• Cooking, and boiling a kettle
• Drying wet clothes indoors
 
When condensation occurs, you will most commonly
notice it on windows, walls and mirrors in your home.
 
Tips for avoiding condensation
 
• Cook with pan lids on and turn down the temperature
once the water is boiling
• Use the minimum amount of water for boiling food
• Run cold water in your bath, before adding hot water
• Use a humidistat controller extractor fan in your
kitchen and bathroom
• Close bathroom and kitchen doors when these
rooms are in use                                                    •
Don’t dry washing on radiators
• Ventilate your home by opening windows 
• Allow space for air to circulate around your
furniture
• Keep rooms warm in cold weather

Mould growth
 
The most common problem caused by condensation
is mould growth. This can damage walls, wall
coverings, clothes, wooden window frames and
furniture.
 
The general appearance of mould depends on the
type of mould and the surface it is growing on. A
common type of mould is black spot mould. 
 
Mould relies on water being readily available on
surfaces so that it can grow and spread. So, it's
important to keep surfaces free of condensation.
 
How can I clean mould growth?
 
Cleaning mould helps to avoid damage to your
home, as well as prevent illnesses that are caused
or worsened by mould, such as asthma.
 
To remove mould you will need to:  
• Wipe down walls and window frames with a
mouldicide or fungicidal wash which carries a Health
and Safety Executive approval number
• Have mildewed clothes dry-cleaned
• Shampoo carpets. Do not vacuum or brush them
as this will increase the risk of distributing the mould
spores further.
 

Repairs Satisfaction
 
Anyone who logs a repair is now asked to complete a satisfaction survey. Remember that we do hold monthly
prize draws of £10 from the forms returned. Looking at the last 3 months (September to November), 73% of
people answered Excellent to the question 'How do you rate how LJHA responded to your repair?' compared
with 51% in the previous 3 months. In addition, 66% answered Excellent to the question 'How do you rate the
contractors workmanship?' compared with 58% in the previous 3 month period.  
 
One of the questions asks residents whether they would you be willing to talk to a member of the Repairs Hot
Topic Group to discuss feedback in more detail. We still need to finalise a process for this - if you would
be interested in joining the group to help with this, please let us know.
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Anyone who logs a repair is now asked to complete a satisfaction 
survey. Remember that we do hold monthly prize draws of £10 from 
the forms returned. Looking at the last 3 months (September to 
November), 73% of people answered Excellent to the question ‘How 
do you rate how LJHA responded to your repair?’ compared with 51% 
in the previous 3 months. In addition, 66% answered Excellent to the 
question ‘How do you rate the contractors workmanship?’ compared 
with 58% in the previous 3 month period.

One of the questions asks residents whether they would you be willing 
to talk to a member of the Repairs Hot Topic Group to discuss feedback 
in more detail. We still need to finalise a process for this - if you would 
be interested in joining the group to help with this, please let us know.

Repairs Satisfaction

LJHA are in the process of tendering for a new cleaning contractor as the current contract with FRG expires this year. Some of you 
may already be part of a Hot Topic Group we have set up. In addition, all residents that receive this service will be given a chance 
to express their views as part of the consultation.

Some of you have told us that you are unhappy with the quality of work carried out by FRG. To help improve this, the aim is to 
have new contractors in place by Spring 2022, who would be responsible for cleaning in the new general needs and sheltered 
blocks.

Cleaning Services Tender

Preventing Condensation
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LJHA Board Update
We also have news of some changes on our Board and Sub-Board.
 
In the last @Home magazine, we promoted an opportunity to join the LJHA Board, or one
of the two Sub-Boards. We're pleased to tell you that 3 residents applied, all of whom were
interviewed.
 
Following an interview, conducted by Jayne Wynick, Chair of the LJHA Board; CEO Mark
Grandfield; and a member of our Resident Consultative Group, we appointed Hilary Jones,
a resident of Burton House, as a new Board member. Hilary will join the Board in January.
Amanda Fox, a resident of Queenshill Drive, has been appointed to an observer role to
both the Board and Sub-Boards. 
 
The LJHA Board held a Board Strategy Day in October, at which 5 main strategic issues
were discussed.
 
1. Existing homes                                      
2. Asset management                               
3. Relationships & Engagement         
4. Development and Growth                   
5. Zero carbon
 

Our Team 5

New Staff

Alan Burrow Harry Rall Lynn Mann

Since our last @Home magazine, 4 new members of staff have joined the team.

Alan joined us in October as our Surveyor and Clerk of Works, advising on building and structural
improvements to properties. This meant that we said goodbye to Richard Blackburn, who was
with us in two separate spells.
 
Harry joined in November in the role of Income Recovery Officer. He is responsible for helping to
manage the rental accounts of our residents. He replaces Karolina Grochowska, who was only
with us for short time.
 
Lynn joined us in December as Finance Officer.
 
David Black joined us on 4th January as Finance Manager.
 
 

Saying Goodbye
As well as Karolina and Richard leaving, we also say goodbye to two other members of staff: Toni
McCoy, our Finance Manager, and Louise Snowden, our Finance Officer. We say a big thank you to
Toni and Louise, who have made a massive contribution to LJHA. We wish them good luck and best
wishes for the future.
 
As there have been various comings and goings within our staff team, the LJHA Staff Who's Who
document will be published in early 2022.
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meant that we said goodbye to Richard Blackburn, who was with us in two separate spells.
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At the end of November, residents were invited to nominate 
either themselves or others for a role as Resident Ambassador at 
our various blocks and streets.

Key responsibilities include being local points of contact, and 
telling us about communal services like gardening, cleaning or 
repairs.

At the time of going to press, various Ambassadors have been 
appointed, but the aim is to ensure that all blocks and streets 
have representation.

We wanted to respond to feedback from some residents, 
questioning the ‘legitimacy’ of appointees who volunteered for a 
position as opposed to being approved by residents.

Resident Engagement

Resident Ambassadors

6

The RCG have discussed a range of things in the last 3 months 
or so including the Mutual Exchange Policy, Key Performance 
Indicators, and Social Media. At their meeting in December, 
the group discussed the key outcomes of the Board Strategy 
Day with Mark Grandfield, as well as LJHA’s Culture Handbook, 
which is produced for the benefit of staff and contractors; 
however the group feel that, with appropriate amendments, it 
can be adapted for circulation to residents as well. The group 
also advised on a quarterly Complaints Report, which Kerry 
Phillips, our Complaints Officer produces.

The group have also been scrutinising the role of Housing 
Support Workers. The next step is to produce a summary 
report, which will be sent to points of contact at sheltered 
blocks not represented on the Hot Topic Group. Following these 
actions, a final report will be presented to the LJHA Executive 
Management Team and the Board.

Do you have the passion to be part of a resident group who play 
an important role in influencing real improvements to services 
for LJHA residents?

We are looking for residents who can work as part of a small 
team, think critically and offer us a constructive challenge to the 
way we deliver our services. The role involves a commitment to 
attend monthly meetings, as well as time spent reading, being 
part of the reviews that the group commission or undertake and 
attending training as well as conferences.

For more information, please contact Simon Phillips

Resident Consultative Group

Resident Ambassadors
 
At the end of November, residents were invited to
nominate either themselves or others for a role as
Resident Ambassador at our various blocks and
streets. 
 
Key responsibilities include being local points of
contact, and telling us about communal services
like gardening, cleaning or repairs.
 
At the time of going to press, various Ambassadors
have been appointed, but the aim is to ensure that
all blocks and streets have representation. 
 
We wanted to respond to feedback from some
residents, questioning the ‘legitimacy’ of appointees
who volunteered for a position as opposed to being
approved by residents. 

The RCG have discussed a range of things in the
last 3 months or so including the Mutual Exchange
Policy, Key Performance Indicators, and Social
Media. At their meeting in December, the group
discussed the key outcomes of the Board Strategy
Day with Mark Grandfield, as well as LJHA's
Culture Handbook, which is produced for the
benefit of staff and contractors; however the group
feel that, with appropriate amendments, it can be
adapted for circulation to residents as well. The
group also advised on a quarterly Complaints
Report, which Kerry Phillips, our Complaints
Officer produces. 
 
The group have also been scrutinising the role of
Housing Support Workers. The next step is to
produce a summary report, which will be sent to
points of contact at sheltered blocks not
represented on the Hot Topic Group.  Following
these actions, a final report will be presented to the
LJHA Executive Management Team and the
Board. 
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Resident Consultative Group
Hot Topic Groups

A Communications group to advise LJHA on its
written documentation, and how best to
communicate with residents.

A Building Safety Hot Topic Group

Some Hot Topic Group are mentioned elsewhere in
this edition, but we just wanted to let you know about
a few other pieces of work taking place.
 
The Leases and Service Charges Hot Topic Group  
have met twice. The initial meeting focused on a
discussion of the current non-shorthold tenancy
leases, with the second meeting discussing
proposed amendments.
 
There are 2 new groups that we would like to set up. 
 

 

 
Would you like to join any of our groups? You
don't need to commit to attending every meeting
because we can send you things to look at.
 
 

Tenant Satisfaction Survey 
Following the completion of part 2 of our Tenant
Satisfaction Survey, in conjunction with Dr Simon
Williams, we organised some focus groups and
one-to-one interviews with residents in October.
The focus was on Listening and Acting.
 
The final report from Dr Simon Williams will come
out in the New Year and will be shared both with
the Hot Topic Group, together with some LJHA
residents.
 
We will now be adding some more actions to our
ongoing Tenant Satisfaction Action Plan, and
discussing these with our Tenant Satisfaction Hot
Topic Group. If you would like to join this group,
please contact Simon Phillips at
simon.phillips@ljha.co.uk, or on 0113 859 2228.
 
 

Do you have the passion to be part of a resident
group who play an important role in influencing real
improvements to services for LJHA residents?  
 
We are looking for residents who can work as part
of a small team, think critically and offer us a
constructive challenge to the way we deliver our
services. The role involves a commitment to attend
monthly meetings, as well as time spent reading,
being part of the reviews that the group commission
or undertake and attending training as well as
conferences.
 
For more information, please contact Simon Phillips

General Needs Meet-ups
A few meetings have taken place to discuss the
formation of a General Needs Activities Hot
Topic Group to look at how LJHA can best
organise social activities or other initiatives for
general needs residents. 
 
One of the things we would like to do is
organise regular (monthly/bi-monthly) meet-ups
at the MAZCC, which may double as a
consultation opportunity.
 
 

Following the completion of part 2 of our Tenant Satisfaction 
Survey, in conjunction with Dr Simon Williams, we organised 
some focus groups and one-to-one interviews with residents 
in October. The focus was on Listening and Acting.

The final report from Dr Simon Williams will come out in the 
New Year and will be shared both with the Hot Topic Group, 
together with some LJHA residents.

We will now be adding some more actions to our ongoing 
Tenant Satisfaction Action Plan, and discussing these with our 
Tenant Satisfaction Hot Topic Group. 

If you would like to join this group,please contact Simon 
Phillips at simon.phillips@ljha.co.uk or on 0113 859 2228.

Tenant Satisfaction Survey

Some Hot Topic Groups are mentioned elsewhere in this 
edition, but we just wanted to let you know about a few other 
pieces of work taking place.

The Leases and Service Charges Hot Topic Group have 
met twice. The initial meeting focused on a discussion of 
the current non-shorthold tenancy leases, with the second 
meeting discussing proposed amendments.

There are 2 new groups that we would like to set up.

• A Communications group to advise LJHA on its written 
documentation, and how best to communicate with 
residents.

• A Building Safety Hot Topic Group

Would you like to join any of our groups? You don’t need to 
commit to attending every meeting because we can send you 
things to look at.

Hot Topic Groups

A few meetings have taken place to discuss the formation of a
General Needs Activities Hot Topic Group to look at how LJHA 
can best organise social activities or other initiatives for general 
needs residents.

One of the things we would like to do is organise regular 
(monthly/bi-monthly) meet-ups at the MAZCC, which may 
double as a consultation opportunity.

General Needs Meet-ups



On the subject of gardening, the recently-reformed Queenshill Jewish Tenants 
Association have been awarded funding from the National Lottery Together For 
Our Planet Fund to start a project called ‘Queenshill Gardeners’.

The funding covers a range of communal environmental initiatives in the area 
around Queenshill Avenue, Queenshill Drive and Queenshill Gardens. It will 
also involve some collaboration with non-LJHA residents and organisations 
in the surrounding area. We are keen for residents to support and get involved 
with the project. LJHA are keen to support the project, and may need to advise 
on, or help with, some of the building work. Please let us reassure you that this 
will not affect our day-to-day repairs and maintenance service to you.

To be safe in your home. 
To know how your landlord is performing, including on repairs, complaints and safety, and how it
spends its money, so you can hold it to account.
To have your complaints dealt with promptly and fairly, with access to a strong ombudsman who
will give you swift and fair redress when needed.
To be treated with respect, backed by a strong consumer regulator and improved consumer
standards for tenants.
To have your voice heard by your landlord, for example through regular meetings, scrutiny panels
or being on its Board. The government will provide help, if you want it, to give you the tools to
ensure your landlord listens.
To have a good quality home and neighbourhood to live in, with your landlord keeping your home
in good repair.
To be supported to take your first step to ownership, so it is a ladder to other opportunities, should
your circumstances allow.

 We mentioned in the last edition about how LJHA are held to account through the Regulator for
Social Housing. In this edition, we focus on the Charter for Social Housing.
 
 
 
 
 
The Social Housing White Paper was published by the Ministry of Housing, Communities and Local
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The Social Sector (Building Safety) Engagement Best Practice Group was 
established in March 2019 with eight social landlords and eight resident 
members. The Group recognised that there is a need for a stronger resident 
voice in communicating information about measures affecting building safety. 
The group concluded:

• Engagement needs to be tailored to residents’ needs and the type of home 
they live in.

• Consideration of residents’ different learning styles and preferences when 
developing fire safety messages.

• A range of messaging and communication channels should be used to 
explain fire safety information.

• Refreshing information through annual visits, newsletters, or briefings at resident meetings.

We reviewed the report at our Health and Safety Working Group meeting in November. There are some things that we are going to be 
doing:

• Training more members of staff to be able to use fire fighting 
equipment in communal areas.

• Ensuring that there are sufficient staff to be trained as fire wardens.
• Ensuring that all staff have fire safety training as part of their 

mandatory training.
• Creating clear guidance for residents on fire safety, such as our 

‘stay put’ policy (where appropriate).
• Creating a resident best practice group on the subject of building 

safety, as well as organise discussions and events for residents.
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WHAT DO IN THE EVENT OF A FIRE

If you discover a fire, when evacuating, ensure that you close the door of the room containing the fire
behind you and that of the flat entrance door. This will restrict the fire from spreading to other areas of the
building.
 
For our general needs homes where there isn’t a communal fire detection system, you should have a
working smoke alarm on each habitable floor of your home. It is important that you check them regularly
(ideally weekly) by pressing the test button. This will demonstrate that the alarm is working, and the
battery has enough charge to sound the alarm. If you do not have any working smoke alarms in your
home, please let our Repairs department know and we will arrange for one to be installed. Passenger lifts
are not to be used in the case of a fire.
 
A document, explaining the different procedures across our general needs and sheltered blocks has
been circulated with this magazine.

LJHA regularly test our fire detection, emergency lighting, firefighting equipment,
and smoke vents. 
 
Where a fire alarm panel is present within the communal areas, tenants must not
silence, mute or reset after an incident. You must notify LJHA on 0113 320 7777
(07776 296318 if out-of-hours) and we will send a trained individual to check and
reset the alarm. If you are not sure what to do in case of a fire, please call us and
we will be happy to discuss the process with you or arrange a home visit.
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My daughter, Judith, and her husband drove me down 
to Windsor and we stayed overnight in a hotel in Eton. 
The following morning, we had to be at Windsor Castle 
for 9.30am. The presentations weren’t going to start until 
11am, so we all waited in a series of very grand Royal 
Audience Rooms where we could admire the fine furniture 
and oil paintings (and each others’ outfits and hats). 
When we got to the last room next to the ceremonial hall, 
we were given instructions about what to do, where to 
stand,how to approach Prince Charles, and how to bow 
or curtsy. Judith was allowed to accompany me into the 
room to watch me receiving my award. It was a huge 
room with beautiful tapestries and glittering chandeliers, 
and in the corner a small string orchestra was playing 
chamber music. My name was announced, and it was 
my turn to walk up to the Prince.

An equerry on one side of Prince Charles stepped forward 
and quietly told him what the honour was being awarded 
for, presumably so the Prince knew what to talk about, 
whilst another equerry on the other side held out the 
medal on a velvet cushion. Prince Charles pinned my 

medal on to my jacket while he spoke to me. He talked 
about a photographic exhibition of Holocaust survivors 
at the Imperial War Museum. I told him I knew about 
this because my photo was in the exhibition! I can’t 
recall everything else we talked about, but I remember 
asking him how the Queen was because she had been 
in hospital the previous day. All too soon my allocated 2 
minute slot was over and the next person was ready to 
come forward. It was like a royal sausage machine really!

There were about 70 of us who were presented for 
honours that morning, including the actress Maureen 
Lipman who became a Dame. Apparently she had 
borrowed the hat she was wearing from the wardrobe 
department of Coronation Street.

After receiving my medal we were ushered into another 
grand room to have some official photos taken, before 
going out into the castle grounds where Judith took some 
more pictures. Afterwards we met Judith’s husband and 
their two sons and partners and we had a celebratory 
meal at a restaurant overlooking the river in Eton to 
complete my special day.

The following day we drove into London to stay with 
my 97 year old sister. It is very rare for us to get together 
these days, not only because of Covid, but because 
travelling and staying away from home is a bit of a 
challenge at our age. Being able to see my sister made 
my trip even more special.

I had originally been invited for my investiture in April 
2020 but had to wait an extra 18 months because of 
Covid. I am delighted that it eventually happened. My 
one regret is that my elder daughter,Ruth, who lives in 
Florida, had planned to come initially but wasn’t able to 
travel this time. However,despite the absence of one of 
my daughters, these few days away have left me with 
many memories to treasure.

LJHA Residents in the Limelight 9

We are very proud of our very own Trude Silman from Stonegate Way. In December 2019 Trude
received the wonderful news that she would be awarded an MBE for services to Holocaust Education.
However, due to Covid, she only received her MBE in October this year. We asked her about going
down to Windsor Castle, where she was presented with the MBE by Prince Charles. 

My daughter, Judith, and her husband drove me down to Windsor and we stayed overnight in a hotel
in Eton. The following morning, we had to be at Windsor Castle for 9.30am. The presentations weren't
going to start until 11am, so we all waited in a series of very grand Royal Audience Rooms where we
could admire the fine furniture and oil paintings (and each others’ outfits and hats). When we got to
the last room next to the ceremonial hall, we were given instructions about what to do, where to stand,
how to approach Prince Charles, and how to bow or curtsy. Judith was allowed to accompany me into
the room to watch me receiving my award. It was a huge room with beautiful tapestries and glittering
chandeliers, and in the corner a small string orchestra was playing chamber music. My name was
announced, and it was my turn to walk up to the Prince. 

An equerry on one side of Prince Charles stepped forward and quietly told him what the honour was
being awarded for, presumably so the Prince knew what to talk about, whilst another equerry on the
other side held out the medal on a velvet cushion. Prince Charles pinned my medal on to my jacket
while he spoke to me. He talked about a photographic exhibition of Holocaust survivors at the Imperial
War Museum. I told him I knew about this because my photo was in the exhibition! I can’t recall
everything else we talked about, but I remember asking him how the Queen was because she had
been in hospital the previous day. All too soon my allocated 2 minute slot was over and the next
person was ready to come forward. It was like a royal sausage machine really! 

There were about 70 of us who were presented for honours that morning, including the actress
Maureen Lipman who became a Dame. Apparently she had borrowed the hat she was wearing from
the wardrobe department of Coronation Street. 

After receiving my medal we were ushered into another grand room to have some official photos
taken, before going out into the castle grounds where Judith took some more pictures. Afterwards we
met Judith’s husband and their two sons and partners and we had a celebratory meal at a restaurant
overlooking the river in Eton to complete my special day.

The following day we drove into London to stay with my 97 year old sister. It is very rare for us to get
together these days, not only because of Covid, but because travelling and staying away from home is
a bit of a challenge at our age. Being able to see my sister made my trip even more special. 

I had originally been invited for my investiture in April 2020 but had to wait an extra 18 months
because of Covid. I am delighted that it eventually happened. My one regret is that my elder daughter,
Ruth, who lives in Florida, had planned to come initially but wasn’t able to travel this time. However,
despite the absence of one of my daughters, these few days away have left me with many memories
to treasure.

Do you have a story to tell?
We'd love to hear from residents with stories of auditioning or being on TV shows, or meeting famous
people. Or perhaps, you were famous yourself? Do you have a claim to fame?
 
Please contact us, and who knows, maybe you will find yourself in the next magazine!
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Although I met many showbiz celebrities due to my husband 
Ken’s profession as a drummer, top of my list was meeting 
the very beautiful George Chakiris, star of that wonderful film 
“West Side Story”.

It was in 1966 in London at the Pigalle nightclub where the 
group Ken was with, “The Mac Four”, were appearing. I believe 
a publicity film was being made for America, and George was 
introducing and commenting on the show and the celebrities. 
I was sitting in a line of chairs, and couldn’t believe my eyes 
when gorgeous George came and sat next to me. During 
the rehearsal, he started chatting to me as we watched the 
dancers going through their routines.
After hours of rehearsals, he stood up and suggested that the 
dancers have a break and some refreshments, and I remember 
thinking how kind and thoughtful that was. When the time 
came to him being filmed, someone asked me to move my 
chair, so I moved away from him. He then said, “No, move in 
closer”. I always thought that was because my bright auburn 
hair would show up well in colour! Of course I never saw the 
finished film, and always wondered how it turned out.

Another of my favourites was also there. I’d been a fan 
of Shirley Bassey since her very first record, and I was 
encouraged by one of the boy dancers to go and speak to her. 
What a disappointment! When she discovered that I wasn’t 
“anybody”, she just turned her head away and looked at the 
wall. I hadn’t had chance to tell her that when she’d appeared 
at the Odeon in Leeds many years before, my mother and 
I had sent her a bouquet of roses which were presented to 
her on stage; it was the only bouquet she received at that 
performance.

Incidentally, the leading lady in the show at the Pigalle was 
Josephine Blake, and she became one of my closest friends. 
A few years later, she became Dick Emery’s fifth wife, and we 
would often visit them at their Weybridge home.
For a short time I was Dick’s part-time secretary, and was with 
him when he made the film“Ooh, You Are Awful” in 1972.

Early on in his TV career, David Jason was in one of Dick’s 
shows, and I sat opposite him when we all went out for dinner. 
He was very quiet, and appeared to be listening rather than 
talking. A very different person from the one we were to 
witness years later as wide-boy Del!

I’m not usually tongue-tied, but was speechless when 
the lollipop-sucking star of “Kojak” stepped into the top-
floor lift at the London Hilton where Ken was working. Telly 
Savalas was immaculate in a cream-coloured suit,and I just 
stood there unable to think of something to say. The same 
happened years later when I went with Ken to a “Drum Clinic”. 
I was sitting next to the end on a row of chairs, when the 
world’s greatest drummer -Buddy Rich - came and sat next to 
me. He smiled, and my brain just fogged over. I was too banal 
to tell him my husband (sitting next to me) and I were ardent 
fans, so I said nothing. I just hope my smile showed how much 
I admired him.

Sylvia with Dick Emery in 
his dressing room, playing a 
pantomime dame

Sylvia with a 
Frankie Vaughan t-shirt

Sylvia doing Jo’s hair 
(Pigalle)

This month, we're delighted to have another contribution from Sylvia and Ken Hebden from Stonegate Way,
this time with Sylvia offering some anecdotes from the time that Ken was in the limelight.
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that when she’d appeared at the Odeon in Leeds many years before, my mother and I had sent her a bouquet
of roses which were presented to her on stage; it was the only bouquet she received at that performance.
 
Incidentally, the leading lady in the show at the Pigalle was Josephine Blake, and she became one of my
closest friends.  A few years later, she became Dick Emery’s fifth wife, and we would often visit them at their
Weybridge home.  For a short time I was Dick’s part-time secretary, and was with him when he made the film
“Ooh, You Are Awful” in 1972. 
 
Early on in his TV career, David Jason was in one of Dick’s shows, and I sat opposite him when we all went
out for dinner. He was very quiet, and appeared to be listening rather than talking. A very different person
from the one we were to witness years later as wide-boy Del! 
 
I’m not usually tongue-tied, but was speechless when the lollipop-sucking star of “Kojak” stepped into the top-
floor lift at the London Hilton where Ken was working. Telly Savalas was immaculate in a cream-coloured suit,
and I just stood there unable to think of something to say. The same happened years later when I went with
Ken to a “Drum Clinic”. I was sitting next to the end on a row of chairs, when the world’s greatest drummer -
Buddy Rich - came and sat next to me.  He smiled, and my brain just fogged over.  I was too banal to tell him
my husband (sitting next to me) and I were ardent fans, so I said nothing.  I just hope my smile showed how
much I admired him.
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LJHA's 70th Anniversary
As we briefly mentioned in the last newsletter, in 2023, we will celebrate our
70th birthday. We would like to start collecting information and items which will
help us remember the past 70 years. Do you have any old photographs, films,
posters, or other documents that you would like to share with us? We would like
to build up a digital LJHA archive. 
 
We would also like to set up a working group to come with ideas as to how we
mark the achievements over the past 70 years. We will need people with a
range of skills and knowledge, but lots of enthusiasm and passion.
 
For more information contact Simon Phillips

This month, we’re delighted to have another contribution from Sylvia and Ken Hebden from Stonegate Way,this time with Sylvia 
offering some anecdotes from the time that Ken was in the limelight.
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LJHA's 70th Anniversary
As we briefly mentioned in the last newsletter, in 2023, we will celebrate our
70th birthday. We would like to start collecting information and items which will
help us remember the past 70 years. Do you have any old photographs, films,
posters, or other documents that you would like to share with us? We would like
to build up a digital LJHA archive. 
 
We would also like to set up a working group to come with ideas as to how we
mark the achievements over the past 70 years. We will need people with a
range of skills and knowledge, but lots of enthusiasm and passion.
 
For more information contact Simon Phillips



You may remember that this time last year, we worked with Engie (now Equans) to reward LJHA residents who had gone the extra 
mile to help their fellow residents, family or friends during the challenges and uncertainties of Covid. We decided to repeat it this year, 
and were again inspired by some wonderful people. A total of 7 residents received a gift from our friends at Sweet Treats.

Jemina Howard was nominated by a few people. She has been “a superstar” and “has shown so much strength, joy, happiness, 
encouragement, maturity and positivity in all which she does”.

Jon Alster was one of two tenants (the other wishes to remain anonymous) who have been recognised for supporting a neighbour 
who broke her shoulder. Jon and his fellow tenant took care of her dog and made cups of tea and collected medications.

Trude Silman was nominated for her contribution to resident engagement and empowerment, as well as being an inspiration in 
Holocaust education for which she was awarded an MBE. Trude is pictured with Simon Phillips.

Anita Dapin and Golda Marks were nominated for their contribution and dedication to the Skyte House Committee over recent years. 
They are pictured with Juliet Bennett, Equans Community Liaison Officer, and Simon Phillips

Holly Sewell was rewarded for her determination and being an inspiration in managing her disability. And for her strength in a difficult 
year, during which she sadly lost her younger sister. She is pictured with Juliet Bennett and Simon Phillips.
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Did you know that we have a resident who is related to the famous comedy entertainer Charlie Chaplin? Yes, Irvine Gilbert from Skyte 
House is the great nephew of Minnie Gilbert, who married Charlie’s half-brother Sydney.

The story begins with Minnie Gilbert, born in Darlington in June 1888, one of 7 children of Rebecca and Samuel Gilbert, immigrants 
from Poland. He was a glazier, a familiar trade for East European Jewish immigrants, and they came to England in the late 1870s, first 
going to Leeds.

The 1911 Census refers to Minnie living in Lambeth at that time, with her occupation being ‘Music Hall 
Artist’. Sydney founded United Artists and was a member of Keystone, and starred in various Warner 
Bros films in the 1920s.Minnie starred in various short films from 1914-1918, with her most notable film 
being A Dog’s Life (1918) where she had a small part in a dance hall scene. This was Charlie Chaplin’s first 
major film as a director.

In 1919, Minnie and Sydney married and moved to the USA, passengers on a ship leaving Southampton 
on 3rd September 1919. Minnie sadly died of breast cancer in Nice in 1956.

Minnie’s brother was Simon Gilbert (also known as Joseph), who married Ellen(nee Bernstein). In 
December 1937, Irvine was born in Mexborough Place, Chapeltown, home of course to a large Jewish 
population at that time. To complete the claim to fame, Irvine’s cousin is Rabbi Anthony Gilbert from 
the Etz Chaim Synagogue - Simon Gilbert and Rabbi Gilbert’s father were first cousins.

Related to Charlie Chaplin
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occupation being ‘Music Hall Artist’. Sydney founded United Artists and was a
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recognised for supporting a neighbour who broke her shoulder. Jon and his fellow tenant took care of
her dog and made cups of tea and collected medications.
 
Trude Silman was nominated for her contribution to resident engagement and empowerment, as
well as being an inspiration in Holocaust education for which she was awarded an MBE. Trude is
pictured with Simon Phillips.
 
Anita Dapin and Golda Marks were nominated for their contribution and dedication to the Skyte
House Committee over recent years. They are pictured with Juliet Bennett, Equans Community
Liaison Officer, and Simon Phillips
 
Holly Sewell was rewarded for her determination and being an inspiration in managing her disability.
And for her strength in a difficult year, during which she sadly lost her younger sister. She is pictured
with Juliet Bennett and Simon Phillips
 

You may remember that this time last year, we worked with Engie (now Equans) to reward LJHA
residents who had gone the extra mile to help their fellow residents, family or friends during the
challenges and uncertainties of Covid. We decided to repeat it this year, and were again inspired  by
some wonderful people. A total of 7 residents received a gift from our friends at Sweet Treats. 

Jemina Howard Jon Alster Trude Silman
Anita Dapin &
Golda Marks

Holly Sewell

Related to Charlie Chaplin
Did you know that we have a resident who is related to the famous comedy
entertainer Charlie Chaplin? Yes, Irvine Gilbert from Skye House is the great
nephew of Minnie Gilbert, who married Charlie's half-brother Sydney.
 
The story begins with Minnie Gilbert, born in Darlington in June 1888, one of 7
children of Rebecca and Samuel Gilbert, immigrants from Poland. He was a
glazier, a familiar trade for East European Jewish immigrants, and they came to
England in the late 1870s, first going to Leeds. 
 
The 1911 Census refers to Minnie living in Lambeth at that time, with her
occupation being ‘Music Hall Artist’. Sydney founded United Artists and was a
member of Keystone, and starred in various Warner Bros films in the 1920s.
Minnie starred in various short films from 1914-1918, with her most notable film
being A Dog’s Life (1918) where she had a small part in a dance hall scene. This
was Charlie Chaplin’s first major film as a director. 
 
In 1919, Minnie and Sydney married and moved to the USA, passengers on a
ship leaving Southampton on 3rd September 1919. Minnie sadly died of breast
cancer in Nice in 1956. 
 
Minnie's brother was Simon Gilbert (also known as Joseph), who married Ellen
(nee Bernstein). In December 1937, Irvine was born in Mexborough Place,
Chapeltown, home of course to a large Jewish population at that time. To
complete the claim to fame, Irvine's cousin is Rabbi Anthony Gilbert from the Etz
Chaim Synagogue - Simon Gilbert and Rabbi Gilbert's father were first cousins.

Minnie and Syd are
on the top row of the
photo, taken in 1918. 
Charlie Chaplin is on
the front row.  
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To support Mitzvah Day, we collected about
a dozen bags from a litter-picking exercise.
The activity involved LJHA staff, volunteers
from Equans, 2 PCSOs from Leeds North
East Neighbourhood Policing Team, and
residents. Leeds City Council's Inner North
East's Cleaner Neighbourhoods Team
provided the equipment.
 
As well as tidying the area owned by LJHA,
we also collected rubbish from adjoining
streets.
 
We do want to make our litter-picking a
regular event. Although this particular event
took place in the Queenshills, we plan to
repeat this in another area next year.
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Celebrating Jewish Festivals
Since our last @Home magazine, various events have taken place with lots of photos!

Mitzvah Day Anita Bransby Lounge
Now that all of the refurbishments have been
completed in Sheila Saunders Lawn, we were
pleased to re-affix the photograph of the dearly-
missed Anita Bransby in the Anita Bransby
Lounge.
 
Anita's son, David, was there to see the photo
fixed to the wall. "Thank you again Craig, the
honour of having the lounge dedicated in my
mum’s name is beyond words". 

And we've also started having regular activities in
the lounge. In September, we held a Bagel Brunch
for residents for the first time since the pandemic
started. 

For the Jewish New Year, we  
worked with Naomi Goldman,
the Jewish Education
Outreach Officer, to deliver
home-made New Year Cards
to residents.
 
We also delivered small
cakes to residents for a sweet
New Year, thanks to the
Leeds Kollel.

Our Sheltered Housing Manager,
Karen Woldman, organised
Chanukah parties for residents at
Skyte House, Sheila Saunders
Lawn, Stonegate Way and Burton
House.
 
Above on the left is a photo from
the party in the Anita Bransby
Lounge at Sheila Saunders Lawn.
On the right is the party at Burton
House.
 
Chabad also organised to deliver
doughnuts and chanukiahs to
residents across LJHA sites.

We were pleased to
erect the LJHA Sukkah
again from where
Simon Phillips is
shown recording a
video message. 
 
Thank you to Rabbi Eli
Pink for organising an
impromptu Sukkot
gathering for residents
on the Queenshills.
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